
IMPORTANT
WARRANTY REGISTRATION

To validate your warranty, you MUST 
completely fill out and mail this postage-paid 

card within 10 days of installation.
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HOME INFORMATION
If used on your home, please provide the following: 

Approx. square footage of home:_________________________
Age of your home:_____________________________________
How long have you lived in this home:____________________

Approx. value of home:
    Less than $100,000      $100,000-250,000                        
    $250,000 - 500,000                    $500,000 or more

Is your residence:    Permanent        Seasonal
Does your home have (check all that apply):    Screenroom 
    Deck        Patio          Lanai          Swimming Pool       Spa
Which direction does your backyard face: 
    South      North     East           West

INDIVIDUAL & LIFESTYLE INFORMATION

Your age:       19-24          25-34         35-44 
                        45-54         55-64         65 +
 

Employment:       Full-time          Part-time          Retired

Annual household income: 
    $50,000 or less        $50,000-$100,000      $100,000 or more

Lifestyle at your home (check all that apply):    
    Gardening         Swimming        Barbecuing       Reading 
    Other 

IMPORTANT
To validate your warranty, you MUST completely fill out and 

mail this postage-paid card within 10 days of installation.
 

N0TE: Any information you provide is for the sole use of Sunesta®  
Products, LLC and will not be provided to anyone else.

PLEASE PRINT OR TYPE.
Owner’s name(s):
Address: 
City:           State:         Zip:
Phone:(               ) 
E-mail address: 
Dealer:
    City:                                                                State: 

Order date: _____________Installation date: ______________  
Excluding sales tax, what was the total cost
of your Sunesta System: ___________________
How did you pay:     Check       Credit card
                                   Cash         Special financing  
What type of awning have you owned before:
     Retractable      Stationary      None  
Why did you want an awning, screen, or shelter?
(Check all that apply):
     Block the sun   Reduce my utility costs 
     Extend use of patio/deck     Rain / Wind protection     
     Protect indoor furnishings   Other__________________
Did you consider any other brand(s) before purchasing a
Sunesta® products:      Yes       No  
If yes, which brand(s):
Why did you choose Sunesta®: (Check all that apply)  
      Quality Price               Color and fabric selection     
      Knowledgeable salesperson       Referred by someone else  
      Other
How did you learn about Sunesta® products:  
      Newspaper ad                Magazine ad          Homeshow 
      Insert in a newspaper         Sunesta® website 
      Direct Mail Postcard          Dealer showroom or display 
      Referral from someone      Other__________________
Would you recommend this product to others:     Yes       No 
Would you recommend our dealer to others:        Yes       No  
Use of your awning:        Home            Business
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The Sunesta
™, Sunstyle ™,   Sunlight ™, Sunflair ™, Sundrop

™, 
Suncover ™, Sunplus ™, Shadespot ™, &

 Shadeside ™ 
retractable shade system

s contain strong springs under tension. To prevent 
possible injury, call your dealer if rem

oval or replacem
ent of the fabric, m

otor, 
or fram

e parts becom
es necessary.

Please keep in m
ind that all Sunesta ®

 aw
nings are designed prim

arily for 
sun protection. They are not designed to w

ithstand high w
inds or m

ore than 
light rain - especially on shallow

 pitch installations w
here rain m

ay collect on 
the fabric. D

uring those tim
es, the aw

ning m
ust be fully retracted to prevent 

dam
age not covered by the w

arranty. W
hile virtually no m

aintenance is  
required, you m

ay w
ish to w

ipe the fram
e and fabric periodically using a soft 

cloth w
ith plain w

ater or m
ild soap. For abnorm

al environm
ental locations, such 

as aw
nings installed near salt w

ater or salt spray, the aw
ning m

ust be w
ashed 

w
ith fresh w

ater a m
inim

um
 of once a m

onth.  A
ll m

oving parts of the aw
ning 

should be coated w
ith silicone spray.  Please take precautions to prevent silicone 

from
 spraying on fabric. 
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ited in duration not to exceed the “coverage period” as described on this 
w
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Sunesta shall not be liable for any incidental or consequential dam
ages, 

loss or injury.  Sunesta w
ill not be responsible for dam

age to any 
structure to w

hich the aw
ning is installed or attached, or to item

s or 
property located above, below

 or near the aw
ning.  This w

arranty does 
not include dam

age to the aw
ning fram

ing system
 and/or to com

ponent 
parts caused by im

proper installation, reinstallation, or service.  Further, 
this w

arranty is void if the aw
ning is repaired, serviced or sold by an 

unauthorized Sunesta dealer.  Som
e states do not allow

 the exclusion of 
incidental or consequential dam

ages, so the foregoing lim
itation or exclusion 

m
ay not apply to you. This w

arranty gives you specific legal rights, and you 
m

ay also have other rights w
hich vary from

 state to state.
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The inform
ation appearing on this back side of this w

arranty applies to all 
of Sunesta ®

’s product lines and to the separate fram
e, fabric, and m

otor 
w

arranty specifics that appear on the front side of this w
arranty.
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 defects in m
aterial and w

orkm
anship under norm

al and 
proper use for a period of 5 to 15 years (depending on the specifics on the 
reverse side) beginning from

 the date of purchase. A
ny such defects m
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ithin 5 to 15 years of date of purchase (proof of purchase 
required), and Sunesta

®’s only obligation under this lim
ited w

arranty shall 
be to replace or repair, at its option, those parts w

hich are deem
ed defec-

tive. Sunesta
® is not responsible for additional w

arranties extended by the 
Sunesta

® dealer.
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• The aw
ning system

 m
ust be properly installed, utilized, and m

aintained. 
The w

arranty does not apply against deterioration of any kind due to abusive 
use, harsh cleaning solutions, m

alfunction, negligence, accidents, vandalism
, 

high w
inds, extrem

e rain or hail, fire, or any other acts of G
od. The fram

e 
w

arranty does not apply against rust, corrosion, chipping or peeling.  
• N
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ear, w
eather soiling or stains from

 environm
ental pollution or 

other sources are not covered.
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from

 w
hom

 you purchased the product to inspect the installed product. A
ny 

suspected defective part w
ill be returned to Sunesta

®, shipped prepaid, after 
receipt of Sunesta

®’s return authorization num
ber. A

fter Sunesta
® receives the 

authorized return, Sunesta
® w

ill inspect the fram
e part, m

otor or fabric to de-
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ine the validity of the w
arranty claim

. The Sunesta
® dealer w

ill be noti-
fied of the w

arranty claim
 status. If a Sunesta

® dealer is not available, then the 
 purchaser should contact Sunesta Products, LLC

 at 11320 D
istribution A

ve. 
East, Jacksonville, Florida 32256 (904.268.8000) for instructions. 
Labor costs for rem

oval and reinstallation of the aw
ning and/or parts shall 

be the sole responsibility of the purchaser.
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Comments:

place SmartCodeTM label here

Sunesta
™, Sunstyle

™, Sunlight ™, Sunflair
™, Sunbrero

™, Sundrop
™, Sunroll ™, Suncover

™, Sunplus
™, Shadespot ™

 , Shadeside
™

 &
 Sentry

™
  

are tradem
arks of Sunesta Products, LLC

6
D

etach card. Fill it out com
pletely, fold &

 tape it w
here indicated, and m

ail it today. 
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