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The Perfect Day. Engineered Perfectly.™

To validate your warranty, you MUST
completely fill out and mail this postage-paid
card within 10 days of installation.
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Sunesta® Products, LL.C

LIMITED WARRANTY & REGISTRATION CARD

GENERAL WARRANTY CONDITIONS
The Emoa%mon appearing on this back side of this warranty applies to all
of Sunesta™"s product lines and to the separate frame, fabric, and motor
warranty specifics that appear on the front side of this warranty.

HOW LONG IS THE COVERAGE PERIOD?
Sunesta® Products, LLC warrants to the original purchaser only its prod-
ucts to be free from defects in material and workmanship under normal and
proper use for a period of 5 to 15 years (depending on the specifics on the
reverse side) beginning from the date of purchase. Any such defects must
be reported within 5 to 15 years of date of purchase (proof of purchase
required), and Sunesta®’s only obligation under this limited warranty shall
be to replace or repair, at its option, those parts which are deemed defec-
tive. Sunesta® is not responsible for additional warranties extended by the
Sunesta® dealer.

WHAT GENERAL CONDITIONS APPLY?
 The awning system must be properly installed, utilized, and maintained.
The warranty does not apply against deterioration of any kind due to abusive
use, harsh cleaning solutions, malfunction, negligence, accidents, vandalism,
high winds, extreme rain or hail, fire, or any other acts of God. The frame
warranty does not apply against rust, corrosion, chipping or peeling.
» Normal wear, weather soiling or stains from environmental pollution or
other sources are not covered.

HOW DO YOU GET SERVICE?

* Call the authorized Member of the Sunesta® Dealers’ Association™ (SDA)
from whom you purchased the product to inspect the installed product. Any
suspected defective part will be returned to Sunesta®, shipped prepaid, after
receipt of Sunesta®’s return authorization number. After Sunesta® receives the
authorized return, Sunesta® will inspect the frame part, motor or fabric to de-
termine the validity of the warranty claim. The Sunesta® dealer will be noti-
fied of the warranty claim status. If a Sunesta® dealer is not available, then the
purchaser should contact Sunesta Products, LLC at 11320 Distribution Ave.
East, Jacksonville, Florida 32256 (904.268.8000) for instructions.

Labor costs for removal and reinstallation of the awning and/or parts shall
be the sole responsibility of the purchaser.

PLEASE READ:
IMPORTANT OPERATING & CAUTIONARY
INFORMATION

The Sunesta™, Sunstyle™, Sunlight™, Sunflair™, Sundrop™,

Suncover™, Sunplus™, Shadespot™, & Shadeside™

retractable shade systems contain strong springs under tension. To prevent
possible injury, call your dealer if removal or replacement of the fabric, motor,
or frame parts becomes necessary.

Please keep in mind that all Sunesta® awnings are designed primarily for
sun protection. They are not designed to withstand high winds or more than
light rain - especially on shallow pitch installations where rain may collect on
the fabric. During those times, the awning must be fully retracted to prevent
damage not covered by the warranty. While virtually no maintenance is
required, you may wish to wipe the frame and fabric periodically using a soft
cloth with plain water or mild soap. For abnormal environmental locations, such
as awnings installed near salt water or salt spray, the awning must be washed
with fresh water a minimum of once a month. All moving parts of the awning
should be coated with silicone spray. Please take precautions to prevent silicone
from spraying on fabric.

IMPLIED WARRANTIES
Implied warranties, as provided by state or federal law, including
“warranties of merchantability” and “warranties of fitness” are
limited in duration not to exceed the “coverage period” as described on this
warranty.

NO LIABILITY FOR INCIDENTAL OR
CONSEQUENTIAL DAMAGES

Sunesta shall not be liable for any incidental or consequential damages,
loss or injury. Sunesta will not be responsible for damage to any
structure to which the awning is installed or attached, or to items or
property located above, below or near the awning. This warranty does
not include damage to the awning framing system and/or to component
parts caused by improper installation, reinstallation, or service. Further,
this warranty 1s void if the awning is repaired, serviced or sold by an
unauthorized Sunesta dealer. Some states do not allow the exclusion of
incidental or consequential damages, so the foregoing limitation or exclusion
may not apply to you. This warranty gives you specific legal rights, and you
may also have other rights which vary from state to state.

™

Sunesta™, Sunstyle™, Sunlight

, Sunflair™, Sunbrero™, Sundrop™, Sunroll

™

, Suncover”, Sunplus™, Shadespot™, Shadeside™ & Sentry™

are trademarks of Sunesta Products, LLC

W Detach card. Fill it out completely, fold & tape it where indicated, and mail it today.

t
s
. Ez T
50 S
g E5 o ¢ 3
= 13 = 8=
[S) (=2 m <« =
= S 2 IS 2
S ~ O n S =
© Z E e - O
= N = =" 4 =)
ww O_O.I.a\”.m..E =
=3 Sg 8= E 3 z I e
== S8 2 2o = I+ =
< 9 b5 SIS = = 2w g=
= S £ SE ©ESE = 0% =
¥ o S 2 R s » D00 g
9o .. = “ = O 5 |-
©5 & - OO = = g O
=X E o= - = = < <
Z 2, o = = < = on &
=y = = 232 . B 44
St . ) o
25 |3 E£53% 3 oo £
Ohrn_auB 4 g ST g >Z 2 )
< o m [V @ - =
HUt _— o O > 5 =
S = eSS O & S O < < < I
= S o =S S .o = 2 aw
= & ©° - oy = v O
13 £ - TS S 8 w2 = a A& v
S £ 3 @ SR s EE &8 = = <
T 8 = = g0 o = > .
S = ] B . g S ~3 Z oo =
2 > 5 = Sso 7T 0O39 a b5)
S 2 2 e PSS 3 0= = zZ 3 £
= o 2o S = 2 = = &
5 2 S 2 oo = 2~ = 2 z
5 = S 23 5> <=15 = S
5 9 = 20 55225 = =
= & 2 g21e = 8A =90 M g
< <@ <00 22020 = =
= E
= . &
® = 7]
- O Q
=€ 5 4
== 22
=
22 Cu .
sE Z ¢ = 2
3% 2§ . N ) o
B 2o A ST g 3z
Ex o= & 2 o g g
ST £33 ~ S 2 |5 §£
S 5% o g 2 |5E2
- —
2z T3 & s S8 |23 =
o 25 O ) = =2 .S 3
=) —
= o &= [~ D o =2 9L
- 2 g & = @ 2 2z 5
5% 2 Z g = O & ° oz
2 B2 X £ gz oo 3o
R o A z >
=351 3= 4 o 2
Em =5 H = 3 = 2 5
S= o A S = 82 3 2
&8 E < < E S =2 3
Q .
5T 28 & =222 %z
=% £E3 2 ¥oe oo g 2
=8 53 P\W_.I ) ms.y. W_H_
wm € 4 T 3 g & 5 =
o ° B g 3 = 2 — O
Le 22 = = . 82 2 S 5
=2 g5 = 8 e P
S = < O = = B2 > =
o = < 19
= . A » < S N Q
== EP “ 2 “\l....d"mr.l Z S
g = s g . 2F 52 g =87 < 5
> g = = 2= 32 5 2 =
b 22 S E322EE0f22E 2%
? S
S0 rEm~A SCwmsE =B

Why did you want an awning, screen, or shelter?

Annual household income:

Copyright 2012. Sunesta Products, LLC  SP 370036 5/12

[1$50,000-$100,000 [1$100,000 or more
0 Swimming [JBarbecuing UReading

place SmartCode™ label here

Lifestyle at your home (check all that apply):
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